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@ SERVICE DFERATIONS
' . DEE3sY .
RGENT DISTRIRTTE IMMEDINTHLY!

DATE: JULY 24,1299

SUBRJEECT ; ADS 3-2E¥SOR ERAS4L -~ EPECIAL POLICY
[HOT A SAVETY RECALL)

MODET.S : 1993-19%¢ CHEVECLET BLAZERES, GMC JIMMYS
AND OLDSMTBILE HRRVADAE

1954-1306 CREVROLET $-10 PICKOR TROCES AND
oC SCMOMA PICKDP TRUCKS

1993-1395 CEEVROLET ASTRO VANS AND GwC SRFRHT VARB

1933-199§ CHEVROLET CHEVY VANS JBXPRESS VANS RMD
-.EMC EAVANR VANS e

TO: ALL CHEVROLET, OLDSMOBILE AMD GHC DEALERE

The fedarkl government‘s highway safety agencay, the Naticoal HBighway Traffic
Snfety Administzation (WETSA), which has bacn conducting twe investigations of
variouy @9 truck braking syatema for several years, chose to ralaasa
information aboyt thess two cooplex, highly tachoniowl invescigatiens ea Jaly
21, 19949.

GM hag cooparated with HETSA, and participared fnily, during the yaars in
which rhess investigatiomns bave besn pending.

Tha facts prasented im this commmication will saselst you in your afforts to
dgnl with the rasulting questicng.

CONDITION:

A rare snd complax antilock brake Systes phecomsnon, di scovered by HEISA
investigutezre and confirped by B, mAy ooour infyaguencly on 'muitiple
trapsition' surfaces, resulting in gomewhat longer gropping distapoes. For
this aptually to cccur, the followling conditions mast bs preasnt, in rhis
oYder:



1) The vehicle mask be golng fast encagh {s.g., npprﬁx. 49 mph}

2) There wust ba m relatively hard brake applicacicn, encugh to
acgtivate the ABS sywtam.

3) The vehiole must be on a high-confficient surtface (a.g., dry
concrebe)

i) ¥ich cthe brake pedal held down, so the RS remains active, the
vehicle miet paesa coto & low-cosfficlent mofase (a.g., ical

5} Witk tha brake pedal hold deun, so tha ZAR yumains active, rtha
vehimle then mmat retwrn to s high-cvafficlent surface (e.g.. dry
toncrete)

Oudsr this set of conditicne, s mmall parcentege cf vabicles, and even then
only scme of the tima, umy have pooe=what longer stopping distances.

VERTCLER INVOLVED:
19593-15%96 rchevralet Blazers
GHMC Jimmys
oldsmonile Bravmdas

1954-1896 Chevrolet S-10 Dickup truaka
GHC dopema Pickup trucks

1993=1958 Chavrolat ARLREC Vane
ot Bafaxl Vans

1893-199¢ Chavrolat Chavy Vans / Exprass Vans
GHC Savars Vensd

Sers ars 0BG guestisng and angWexa thac will ba of asslstamce when discuseldogr
with customsrs the sffects of this conditico oo thels vyohiclas.
1. : Is my vehirla imwolved io this spaciul policy?
A: Dealer will refsresnce above lListed yehicles and rawpond
aecoxrdingly-
2. @: What is thia special policy?
A: Owners will ba notified by wail and given the opportundty te
bring their vakbicles to thair dealera for a product iwprovement
ragarding the ARSI systam.
3. Qr whac are K83 brakes and when do thay wark?

A: Plesas rafer toc your ownsrz manual for a dusoription of the ARS



R

gysten. Laok in the index under Brakes / Antilock Brakes to
find the spprepriats secticn in the cwners marmusl

Is wy vehiole safe o drive?

whar will neypen if oy vehicle axperisnces thiz set of
conditdcme?

In my vehicle safs to drive when it's alippary sutelds?

Your brakes work. Under ooxmal braks stopd, yeur vahiels will
function normally and safely. It’s gnly under thig rare st of
conditiong, (when the ABE system im activatad during 'multiple
tranciticn! aurfacdes) your scepping diseancs may be Remawdar

longer.
veur vahicle cas contimue to be driven.

could T be stranded while driving wich chis condicicn?

Hothing regarding chis umdit.innﬂiil cause your vehicle to be
disabled.

whan will I rsceliva more information end what ghould T da uvetil
then?

tvmex Botifisation wvill begin im the 3rd quarter of this year
and will continue ay reguived, Your brakea work. Your Tahicle
aan ocontinus te be driven.

D OF MESSAGE

WRAREANTY GEERRTIONS
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Witkern D, Baiard @ UB_GM_PLT_8PO0Y, Varnon J. Siolle @ GMAC, FCN Team &
UE_f4_DET_PAN191, Tery Bom © UR_BN_DET,_ AN101. Jm Golyer & U3 oW_rON_POCO, Raad
Mclfilan 8 UE_ G PON_POCTH, Karen Rast @ UE_SM_PON_FOCT1, Hank Lassh 8
US_SM_DET_PNTo1, Anrwete 8. Prochesia B LS _0_DET_AN107, Jack Parmios B
LrS_aM_PoN_POGH, Karen Grimald 8 us_ Gl _DET_AN1O1, Chris GiepoTyeid [
U_GM_DET_RN107. Tim Crumish O US_M_DET_PN1071, Singor Sera & LS GM_DET_PNio,
Pobart SazabaliUS_GM_DET_RAMT

DATE: NOVEMEER 22, 1988

SUBJECT: 99046 - SPECIAL POLICY
. HIGH/LOW/HIGH ARS BRAKE ANOMALY

MODELS- 1593-1955 CEEVROLET, GMC. AMD O1LDSMIBILE S/T
OTILITY '
1994-1956 CHEVROLET AND GMC 8/T PICKJP
ROUIFFED WITH A vi RZINE
1593-1245 CHREVAOLET AND GMC M/L VAN .
159%-1986 CHEVROLET AND GMC G VAN

™n: MW.M,MMIHM

ATTH: LBEALTR FRINCIPAL, NEW VEHICLE MAMAGEIR. SALES MAMAGER
CSERVICE MAMAGER. WARRANTY ADMINISTRATOR, FARTS MARMIER

BATLING INPORMATION
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LETTERS WILI HE MATLED ON DECEMEER 10, 199%.
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VIN MUMEFERS WILL NOT BE LOADED TO VISE.
CLATME SUBMISSION MAY START ON TUESDAY, NOUVENMBER 23,1559,
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THIS SPFECIAL POLICY IS IN EFFECT UNTIL DECEMEER 1, 2002

.**+aa---n*iiiitt**n----ﬁtili*ttitiIttttnrt::i*iiit-iliiiiiiliiii

***"'I*‘ii!"frrii*iiiiiiiiii*i--iii**--ﬁi.i-***-ii'if!Ii"'."'

T IRIRTTQ CTHE AVATIAERILITY OF “BPARTS.  THIS SFECIAL POLICY WILL BE — 77— ~— =~

ADMYNISTERED TN PHASRS. THIS FIRET PHRASE WILL BE THE

REPROCRAMMYNG OF THE VCM IN 2WD AND 4WD 1944-1996 5/T PICKURS

. ZAND 199%-1996 S/T UTILITIES MOUIPPED WITH A VCM. VIEMICLES _
INVCLVED IN PUASE I ARE INDICATED WITH AN ASTERISK IN THE TABLE MELOW.

mﬂma:m:r:mnrmummzmmsmm_

.'III**!Ii"!'ii!.*ifii***i*iiiii*ﬁ*iii*i-!II*.....‘I.'-**iiii***

MODEL YEAR

1993 1554 1595 . 1996

H/L Van ) Part Chy Part Chg Fart Chg H/A

G van : parc Chg FPart Chg Fartc Chg Park Chg

8/7 Plokup w/LBd & M/T K/A .  Reprogram® Reprogram® /A

B/T Pickap w/LB4d & A/T N/A rarc Chg Part Chg N/

B/T Pickup w/L35/LF6 H/A Part Chg Reprogzam* Raprogram”

B/T Teility w/LBd vart thg Part Chy H/h WIA

2/T Orilicy w/L35[LFG N{A part Ohg {+KiS)}Part Chy Reprogram®

; : {-X15) Reprogram*

T Utility - AWD - Part Chg Darr Chg Part CQ ReprogIam.

_ {later Fhaze}

CONDITION



The fede
safmcy

8/T pickups
and 159

thrpe-sensor ABE

1longer sterping

explained below. _
1f ths cuctomer is driving oo

rheay hegin to step by applying &
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YPECTAL POLICY ADJUSTMENT {Fhase I)

This spacial policy adjuas
pecembaz L, 7002, regardless of
raprogram the VOM,
parformed at ne charg
may cAlgs similar or
eondition lisated abive
should be informed that any furcher s
. .Bpecisl policy would be. thelr responaibilivy,.
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VEHICLES DNVOLVED

Involved ars 1593-1596 E/T utilicles
engina, 1853-15%% W/L van, and 1383-

breakpoines:

YEAR DIVISION
1954 Chavraolat
1985 Chavrolet
193§ Chavyroalet
19813 Thevrolak
1593 ChevIolet
1554 Chevralet
1894 Chavrolet
159¢ Chavrolet
1955 Chevrolat
19495 Chevrolet
1995 Chevrolet
1954 Chevralsat
1996 Chevrclet
1956 Chevrolet

-tza the fallowing
® to the cuscamer durlng thiw

diffarant brake complaints tha
mre not coverad

MODEL

E/T
S/T
5/T
a/7
S/T
g7
/T
8T
/T
a/T
/7T
BT
8/T
&/r

Plieclkrp

Plckun

Pickup

Utility
oellity
Utility
Utility
Ueillty
TEllliLy
Teility
Tellity
TEilivy
UEliilcy
Teilivy

ELANT

Lindar
Linden
Linden

Pontiac West

Moralne

Pontiac Vst

Horaine

tment covers the condltion deseribad
vehicle mileagea or aunarlhég. Dealars ATs to
Barvica PYDOEILIN. is

this special pollcy.
arvlrs that 1w pnot &
if they slect to hawa the

FROM

FK100001
OR100036
G001y
P100001
2100001
RJ100001
#2100001
RE100004
52100001
58100001
100001
72100001
TE100001
TELOOOD1

1994-1296
at
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TX240986
PO196097
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32266635
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BEZ63010
72318776

"TH232058
TRR 40987

5 good tracticn and
irmly, and both frent vhaals
s (=such mms an ice-cowarsd or
{lack hrake system Will sdjust
of the availsble tzmotioa.
abiliry, which i= normal

lurflcu,'

above untll

with a Vb
allowing VIN



1992 Chavrolet /L Van Balcimora pR1OQOOZ - PB2353TS
1884 Chevrelest = N/L Van Baltimore BLOgQac PR24A996
1895 Chevzolat M/L Van Beltimare guL00001 BR274040
1993 Chevrolet G Van Scarberough P4l0000L P4153085°
1993 Chenrralat G Van Flint PPAdGaa8e PHLSZ2309
1994 Chevrolet G Van Flint RFLOOOOL  AFLIOA3D
1995 Chevrolet 2 van Flint sF100001 BRA53EAL
1995 Chevrolet a Van Plint Trl0000l TFL1B285
1994 [ S/T Pickup Linden RES00002 REKEZ5599
19595 G0 B/T Pickup Linden FESDDDZ2 EXS43530
1594 G EJT Pickup Linden TREOQOQLZ TR532448
1991 i !, [ g/7 Uellity Porptlac Wese FOS0Q000} POSZ2A015
1533 . 5/7 Delliey HMoraing 2000602 F2543451
1594 ol §/T Utility Pontlec West RO500001 ROS3s3as
1994 G "B¢T Teilicy Horaine R2500001 - R2527517
19594 it &/7 Yelllcy chrevepore  RBSQUOOY  RBI33575
1552 e - 8/T Utllity Mornina 52950001 E255989%
1895 GC 5/T UEilicy -] BESOH0D2 SES4107A
1995 GMC 5/T Urillty Lindan ERS00001. BRS45039
1594 GHEC g/T Deiliwy noraing 72500001 T2S580013
1594 4C B/T Tility Shreveport 18500001 TR53E510
199 o B/T Ucility Linden TEEO00N]1 TXS3A2445
1393 GEHC M/L Van Baltimore FR5000Q1 4 L LY ]
1994 GMC ‘W/L Van EHaltimore RASQ00C8  RBAESETOQ
1935 e H/L Van . Hmltimore ERS5000D1 Spsaa58d
1973 L. & Van Scarborough PANDOO0L P4519317
1%%3 - G G Van ' Fliar FFi00004 PF521510
_____ 199d _GMC & van Flint RP50000L RF536616
i = RS T CTTTEYan T Prifiy - ERSGa00L — - -STaEGR2Y: —--
1958 e - G Yan Flint TF300001 T™as82777
1593 Oldamnbile T geilltcy Mazaica BETO0001 P2TO955%
1994 Oldamnbils T Uellity Fontiec Want RO700001 ROTO997L
1534 Oldmmchile T Ucdlity Moraine RZ2T00001 R2707TLD
13556 Oldmmaklls T otilicy Morainm 2700001 Ta712525

'PARTS INFORMATION

This phinge regquires 2o parts. Calibraticas are avallable in Octebar, 1959 on
713 2000 CD, #31 or Tachline CD #20/21 or later versiens.

CUSTOMER NOTIFXCATION

Custonars will bs norified of thiz campaign en their vahicles by Canaral
Moters, A copy of the customer notificatien lettar will ba included in the
Campalga Bullatin.

VN Programmling

:I:upnrl:.u.nt For 1998 E/T utilitiss with L35, chaw'k tha Serxvice Taris
Tdentification (SPID} lapel on the ineide of the glovebox to determine if the
vnl‘:::icla Tas a VM. If chere im an RPO of “Ri%", the vahicle has & BCM and ia
not prograanmble. : .

The new calibratien will be available in Cetohey, 1999 on TIS 1000 CD 21 or
fachline CD- #20/21 and latar versicna. The calibration is ad into tha
vahicle's VCM via m Techline Tool. Use a Techline Terminal or scan taol to
perform the learn procsdure and program the VM. ’

Iqorunt: Une the calibraticn file "Special Policy 990467 on TIS 3000 CD
#21 or Techline CD #20/21 or larer varzicma. ' : :

To snsura VCM programuing/REQ confipuratlion, conZirn that tha following
ronditicns exiet in order to praparse for VCM programming!



The hattery is Efully chmrpwd ,

The ignition switch i lp the "RUN* poRltlon

The Data Link Comnecter (DLC) iA sccesalble :

Refer te the latest Techline Termdinal and equipment uwaer's instructions. _
Clasr the diagnestis troukle coded {DTCs) after the progrAmming 12 coopletw.

' CLATM INFORMATION .

Far vahiclea repeizred undsr warranty, muimiE a claim with the Ln..'.umtim :
indicatad balow: ’

REFAIR PART DARTE .  LABOR LABOR

FPERFORNED Lo PART NO.  ALLOW co=-FC op . HOORS

VCH Reprogram o R/h R/ MK=-95 ~ T3335 0.7

e bulletiney ere intendad for use by pruofesmicnal technicians. HOT &
*do=it-youraslfart. Thay AT writtmn to inform these techniclans of
conditions that miy occur o mome vehicles, or to provide information that
eculd asslst in the propar service of 2 vahiclas. @ txalned technicians
have the tools, equipzent, safety ipatrections, and to do a jab
properly and safely. If a condltion ia described, DO FOT assume that the .
Fulletin appliss to your vehiclas, or that vour vehicle will have that
conditicn. Eam your dealer/rataller for information cn whether your. vehicle
may hansfit frowm the informatien. -

e e ————————— L —— ———— —— —_—

Ed of dereags

oM Servics Operations -



Mchiiiar & UE_Gk PON_POCH, Kesn Fash & US_0M_PON_POCDT, Hank Laach &

LB_OM DET_RN101, Arnaii B. Prachacks @ US_OM,_DET_AN1DY, Jack Penioles &

US_GM PON_POCOT, Karen Grimakfi & UE_GM_DET_RNTO1, Ctwia Gaporyrsid &

LB_Gias _DET_PN1G1, Tim Cranish 4 ULGHHJHIM.MMI.UB.M_HHN.
Rabart Bouha §29_G8._DET_AN1NM

All Shreveport vehiclaes ware incorrectly identified in the "vehicles Involved*
saction as 8377 Urilities. All Shreveport milt vehicles are 8/7 pickupa.
Pleasge change your campaign bullatin to railect this change.

wstsuwiThe data below is previocus pested o 11/722/99, w’a‘ﬁ
Admin Muaber: WIALOSSO0FLvteewrrenrvwnererrd qq
DATE: ROVEMERR 221, 195%

SURJECT - 9304 - EPECIAL POLICY

HICH/LOW/HIGH ARS '
MODELS : 1993=-193£ CHEVROLET, 33K, AND OLDSHOBILE 3/T _

UTILITY _
i954-1555 CHEVROLET AMD GMC B/Y PICKOR
EQUIFFED WITH A V& BNGINZ
1593=-1535 CHEVROLET AND &MC M/L VAM—
1983-155c CHEVROLET AND QMG G VAN

MAILING INFORMATION

'ittttiiiiiiiiﬁ*ﬂn!rrr!iilli**n*ﬂﬂii-*rtbrnt*iii**#"iiirttnn##ii

THE MATLING OF THE CEALER BULLETIN WILL BEJIN OF DECEMERR 3, 1393,
LETTERS WILL BE MATILED N DECEMBER 10, 193948.

Y T L L I R L Iy T T T L R Lt P I R T T T T 1L E L T I

VIN NUMEERS WILL NOT BE LOADED TO VISSE.

- CAMPAIGH CLAIME SUBMISSION MAY' START ON TUESDAY, NOVEMBER 21,19%%.

LAl PRI R I LE L R R R Rl IR AR L L Ll Ll Ll
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THIS BPECIAL POLICY I8 IN EFFECT DNTIL 1, 2002
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DUE TO THE AVAILABILITY OF FARTE, THIS SPECTAL POLICT WILL 3K -
ADMINISTERED IN PHASES. THIS FIRST PFHAEE WILL BE THE

REFROGRAMNING OF THE VCN IN 2WD AND 4WD 19954-199%6 E/T FICKUPS

ARD 1395-155%6 B/T UTILITIRS EQUIFPPED WITH h WM. VEHICLED

INVOLVID IN PHASE I ARE IKDICATED WITH AN ASTERISK IN THE ThELE BELON.

¥YOoU wiLl BE NOTIFIED OF THE NEXT FHASE VIA DCS MESEMIE.

LA LT TN IR R Ll LIS N L LR R RN R LR IR LI R IIR LAl

HODML, YEAR
1953 1994 1955 19498

H/L Van Pazt Chg Rart Chy Part Chg N/L
G Van Part Chg Part Chy Part Chg BEart Chg
/T Pickup w/LB4 & W/T N/A Reprogram* Reprogran® N/ -
B/T Plckup w/LBd & R/T K/A Part Chg Farc Chyg NiA
B/T Pickup w/L3S/LFE MN/A Part Chgy Reprogram* Rnp:‘n:':u*
5/T Drilley w/LB4 Paxt Chy Part Chy H/A
BT Mellity w/L3S/LPE N/A Part Chy {+K19)}Part Chy Raprurru'

© | =K259) Reprogram®
T Utility - AWD Fart Chg Parc Chg Fayt Chy Raprogran

(Larar rhase)
CONDITION
The federal goveroment g highvey safety ageacy, the Natlonal H_lﬂ'hw Traffic



Safety Administyation (NKTSA} bas idantified, and Genaral Hotors Corporation
has confirmast, the existence of 3 condivion in tha antileck braking system of
gome Chevrolet, GYC, and QOldsmabile 3/T utilities, 1984-1996 Chevrolet and QU
/T pickups ecuipped with a v6 engine, 1993-1995 Chevrolet and GMC M/L wvana,
and 1993-1996 Chevrolet and GM* 6 vans, all emipped with the Lucas Varity
thras-pensor ABS system. On rare occamglions, this ¢onditich can result in
longer etopying distances during certain antlilock brake applicatlions, as
mxplinined 1o,

If che custommr is driving on a road surface that supports good traction and

they begin to stop by applylng the brake pedal firmly, and both front wheals

of thalr vehicle them paxe onto 6 slippary surfacd (Fuch A8 an ice-covered or
wat patched asphalt part of the road), the antilock broke systenm will adjuat

the brekea at mach of the wheela to take ndvant of tha availablg trasrion.
Thig will gllew the custsmar to stasr and maintaln stabilirty, which is normal
ABS opmration, as thelr ownsr’s manual explaine in more detall. -

Howevaz, 1f the custoper is still braking while the vehicle lsaves tha
glippery surface and both front wheels get Iack cn & higher-tractlon surface.
the AR may perform as 1f the vehlcle wers atlil]l on the piippery surface and
tha vehicle may Bot stop as guiekly, However, this will not happen every tima
thass cconditlons are ancountersd. It on several additcional factora,
guch ap vehicle cpesd and the length of the plippery surface.

Tha ABS pystam was designed with incrensed sensitivity to wheel slip in ordar
to jmprove vahicle ateerabllity while hraking on “ﬂliupp-ry purfacan. Thins

£ for wteerability, bhowsvar, mads it poss & for reducecd LZront
braking effactivensss to ccour as described mbove.

EPECIAL FOLICY ADJUSTMENT (Fhbee I}

Thig special policy adjustment covers the condition deseribed above until
Deceniber 1, 2002, regardiess of vehicle milsage or ownership. Dealera azre To
reprogrem the VCH. Use the following Bervize Proosdure. This will be
performed at no charge to the custommr during this cime. Other cenditions that
may cause similar or different brake complainte that are act a result of the
condition limted shaova are not coversd by this specis]l policy. The customer
should be informed that amy furehar msrvice that 18 nok covered by this
gpecial policy would be their responsibility, 1f they slect co have the
service performed.

VERICLEE INVOLVED
tavolved ara 1993-1996 6/T utilicims, 1994-1996 S/T pickups egul with » V&

engine, 1993-1995 #/L van, and 1993-1996 ¢ vens builf within the following VIN
braakpointe: -

YEAR DIVIEBION HMODEL PLANT FROM THROUH

19554 Chavroplaet E/T Piclup Linder REA0000L RE1E3595
1895 Chevrolet &/T Flckup Linden FK10003& SE263000
1556 Chevrolet S/T Plckup Linde TELIOO01S TEZ40988
1p93 Chevrolet 5/T Trilliy Peotiac Wast 20100001 P0156597
1893 Chevrolet 8/T Utllity MOraing F2100001 P221A8436
1594 thavralet B/T Utility TPontiaes West ROLOOQ0L RO1E495E
1994 Chevrolat S/T Unllity ¥oralne R2100001 RIZL734L15
1994 Chevrolet S/T Utility Shrevepart  REL00004 R8243099
1995 Chevroler S/T Urilicy Moralne 82100001 Bd356535
1995 Chewrolet B8/7 Utllity 58100001 58266202
1885 Chevralat S/T Oellicy Lindan EET 00001 SR253010
1998 Chevrolaet &/T Utllicy Moralne TAL0000L T2I1187T7H
139¢ Chavrole: 8/T Utility ot TE100001 2 TEIIAOEE
133 Chevralet S/T Uclliky Linden TEILC0O00) TEA&D9ET
1993 Chevrolel M/L Van Baltlimora PRI1QOGDZ FB225476



iped Chevzrolet /L Van Baltimnra B1GA000Q PR24%939§
1595 Chavralat M/L Van Baltimaore Sp140001  SEI74040
1993 chavrolet G Van Eearborough  P4150001  P4153035
1993 Chevrolat G Van - FMlint PFIOONAB Fri6284s
1554 Chevrolst G Yan Fling RrF100041 RF19044%
1995 Chawrolet a Van Flint Srionpdl  sSF28315E1
1956 Thevrolat a van Plirne TF100001 Triipz9s
12994 ac 5/T Pickup Lindan RESQQ002 RES259939
15995 e S/T Fickup Lindan BE5J0022 BR545A30
1958 o 8/7 Flckup Lindes TE50R0012 TE3¥id4d3
1953 GHC S/T Urilicy Fontiac West POSOQ0QL1 O524901%F
1593 K 5/T Utilicy Moraine P2E00002 PA54335]
1504 e ST griliky Pontiac West ROSPO001  ROG3IBIIE
15854 e B/T mrilicy Moraine R2500001 BRI527917
1994 GHC B/T Utility RB508003  RASIIOTY
1985 oMC B/T Ueilicy Meraine gasontopL  J3ZR59R95
1995 s B0 Uellicy Ehrevaport E8500002 53341078
19585 (10 o B/T Utlillitcy Linden FKSo00ol | OK5458130
1585& L1t B/r ueilicy moraine mi500001 T2540013
199¢ e i /7 ueilivy Shraveporet TE500001 TAG3&520
199% GHC /T geilicy Lindsn TESA0D01 TREGi2449
1953 GHE H/L Van Baltimore PR5UO00] PREELSTD
1934 auc K/L Van Baltimore RBEJOOOD RB558TOD
1883 GMC ¥/L VYan Baltimora 85500001 .11 4.7 )
1593 GMC a Van Scarborough- P4A50QQ0Q1 P451931%
19493 L G van Flint PFS00004 PFS5225310
1994 GEC G Van Flint AF500001 RFrS1I6616
1398 GHC G Varo Flint SFS000o1 gF¥s59023
1995 [ G Yan Plint TF5004001 TFaASITIY
1293 oldsmebile T Drilicy Moxaina P2700001  P2709645
1984 Oldomsnils T Ucllity Pontiac West ROTOODOL  ROVO39TL
1324 Oldsmobile T Dtiliky Horaine RITODDOL R2707714
1356 oldsnobile T Dtility ¥oraine T2700001 TITFL252%

FARTE INFORMATION

Thig phase raguires no pnrta. Calibracicos are avallable in Occober, 198§ en
T18 2000 Cp #21 or Techline CD #20/21 oy latsr varsions.

CUSTOMER NOTIFICATION

Customers will be natifisd of thio campalgn on their vehicles by General
Motorg. A copwv of the customer notification letter wiil be included in che
Campmign Bu.lltl:..i.:_:..

EERVICE PROCEIAME
VCM Programning

Inporeant : Por 1985 8/T ucilitisas with 123, check tha Swrvice Rartg
Identification {SPID} label an tha ingida of the glovebox to determine if the
vahicla has a VCM. If there is an FPO of "K29°, the vahicle has a FCM and 1a
not progratceable.

The new calibration will be avallable in octobar, 199% on TIS 2000 CD #il oz
Tachling CD #20/31 and latsr versions. The calibyation is programmed into the
vehicle's VCM via & Techline Tool. Use m Techline Terminal or scan tool to
parform the laprn procedure and preogram the VOH. '

Taporcant: Yss the calibration file "Special Policy 59046 on TIS 2000 Ch
$21 o¥ Tachline OO §20/21 or lates verslons.

To lu:-n vtuiprumannm senfiguratiom. Wﬂﬂnﬂm:hﬂ.t the following
conditions exist in order to prepara for VOH -1~ H '

The battery is Iully charged



Tha ignition mwdteh 18 in the "RUON" position

The Data Link Comnectar {DLC] 1= mccasaibla

Refer ta the latest Techline Terminal and sguipment user‘s instructions.
Clear the diagrostic treuble codes (DTCE) afier the programming i ¢omplete.

CLATM INFORMATION

For vehiclas repalzed under warranty. submit a <lalnm with tha inforpatien
indicated hDalow:

REEATR FART PARATE LABOR LABOR
EERFORMED COUNT PART ND. ALLOW ce-rc op HOURS
VoM Reaprogran Q HiA K& ME-55 TiR3E 0.7

&M ulletine ara intended for use by professicosl techniciaps, NOT =
"do-it-yourselfazr’'. They are written to lnform these teclmiclans of
condicisns that Xay occur on some vehicle=, or to provide infarnatlion thatk
‘could amsiat in the proper sarvios of a wehicle. Propexrly trained technicians
hava the tools, squipment, safety iostructlions, and know-how to do a Joh
p:nzirly and aafely. If a conditicn is Sascribed, DO HOT ageoum that the

listin applies to ysur vehicles, or that your wehicle will hawve thare
condition, Ses vour daalez/rataller for infermacion on whather your vehicle
may benaflt fxom rhe information.

End of Message

axxvice Opezatlons



HASKINS @US_GM SATLIRN, Vermon J. Hoho SEMAC, FCN Taama us_GM_DET_PNI01, JSm
Colyer OU_AM_PON_PDCOY, Karen D. Reab@US_GM_PON_POCAY, Karen A
GAMAICTUAAMGMC S GM, Robwt Zavad IUSGWANG BOM

GM BERVICE OFERATIONS
DCE517
URGENT — DISTRISUTE IMMEDINTELY

DATE: APRIL 28, 2000
SUBJECT: 99046(A) - BFECIAL POLICY . .
HIGH/LOW/RICH ABS BRAKE ANCMALY 499- 1A

SECOND PHASE (1993 MODEL YEAR VEHICLES)

MODELS 1993-1995 CHEVROLET AND GMC S/T UTILITY
1954-15596& C;IEI.?RULE‘I' AND GMC §/T FPICKUP EQUIFRED WITH A
Ve ENGINE

1593-1936 CHEVROLET AND GMC G VAN
T: ALL CMEVEOLET AND G4C DERLERS
ATTH: SERVTCE MANAGER, FARTE MANAGER, AND WARRANTY ADMINTSTRETOR

rti-tiwri***#wwti-i-i-ttw*i**ti!tiw-u#wﬂtwnnn-#w grutrhkhaprindtaur kb I Tww

by MII§ SPECTAL POLICY IS IN EFPECT WNTIL DECEMBER 1, 2002 ¥

wwwhoh bk Y L L L L I‘I"l"l'*i***ill'iit**"!*ititiiiii"i“iiii TR R

Thia bulletin cancewls and raplaces pulietin 99046 imsued December, 1333.
All copiss of bullecin $9046 should be destrovad. .
M/l vane and M0 T-Utilicy vahicles are no leoger invelved in this special

policy.
fepeperrr T LT R L L -u-iiiln*it*w--ti:itiiﬂt***d—i-ttww-tiwtﬂntii'i kb kAWK

Due te the evallability of parts. this mpecial palicy is baling adminlistered in
four phaseg- The first phase, ralgeoad 11 Dacenber, 1333, consiatad of
vehicles with & VCM. Thiz mecond phase will conaist of 1753 modal year
vehicles. The third phamss will congipt of 1998 vehiclam with a BPOM. The
fourth phess will consist of 1995-9¢ wahicles wich B PON.

You will be notified of the third and fourth phamewe via DCE mezoacgs

AARE T AT AT AR AR TTE M T L LLL LIl Lo n) t*ﬁu--'iiii*tttt**#ttttr-i L L

CONDITION

The federal govarnment's highway aafety ., the Matlonal Highwoy Traffic
Safety Administration (NWTSA) has jdantified, and Gensral Motors Corporation
hag confirmed, the sxistenca of a condition in the sntilock braking syatem of
aoma. 1993-1996 Chavrulat and GMC §/T urilitiss, 1994-1996 Chevrolat snd 41
3/T pickups equipped with & V6 sngine, and 1993-1996 Chevrolat and GMC G vans,
all weuipped with the Luces varity chree-sonack ABE sysbam. On rara
socagions, this conditlon can result in longer stcpplng distsnces during
certain sntilock brake applisaciome, as axplained helow.

TE ehe customar ig driving on a rcad gurface rhat mupporta geod tracticn and

they bagin to stop by spplying the braks pedal firmly, and both front wheels

of thair vehicle then pass oento A slippery gurfacs (puch as an lca-covered or
wet patched asphalk part of the road), the antilock brake system will adiust

the Brakes at sach of the wheela to take sdvantage of the availlsabla traction.
Thig will allew tha customer to steaz and maintain stability. which is ocrmal
ABY operation, as chelr owner-s manual explains in mors detall.

However, LE the customer is still braking whils the vehicle lsaves The :
xlippery gurfaca and both fromc whaels get back on & bhighar-traction surface,
Cha ABS may petform as if the wehicle ware akill on the alippery surfaca and



tha vahicle may

rhesa conditi

such &g vehicle spewd and the

The ABS sysCell vas deslgnad
to improve vehicle gtaarabili

rovament for steermbillty,

:ﬂgking sffectivenans ToH ocOY AN

SPECTAL POLICY ADTUSTMENT

This spatial poli
Dacamber 1, 2002,
will hatnndu ac En}
roprlate rapalX).
o camplaints that are
covared by this speciel policy.
furcher service that is not cover
reaponglbilivy, if they slact to

VEEICLES THVOLVED

Involuved are 1L333-
sngine, and 1%93-1

YEAR
1934
1884
1555
1535
1936
1596
1993
1983
1954
1384
1985
1555
1098
1096
19583
1953
1994
1595
1586
1994
15954
19956
1005
1996
1994
1993
1893
1884
15594
1995
1985
1556
1553
1993
1594
1993
1926

DIVISION

Chevrola:
ChevIolet
Chevralet
Chavrolat
Chevrolat
Chavrolac
Cheavralat
Chevrolet
Cheveaelat
Chavroalet
Chevrolet
Chavroliet
Chavrolst
Chevrolaet
Chavrelet
Chevrolet

RA%2BRRARRARRRRARS

adjustment covers the ¢
ai;narﬂlann of wvahlcle mileage
charye to the customer {(Eeé tha
Othar sondiclong that may caud
oot @ result <f the aendltion
The custonar should be in
ed by this special policy would ba
have tha service performed.

not stop as quickly. However, thi
ATS BENCOUICAred. epend
T length of the elippery

It 4

1996 5/T utilicies, 1934-

99§ @ vens built within tha

8/T Piakup
a/T Pickup
§/T Plokup
81 Plckup
5/T Plokup
g;7 Pickup
s/T Utility
&/7 peility
S/T ueilicy
B/T Utilicy
S/T Utilicy
8/7 vellity
s/7 oeilitcy
8/T Ucllity

& Van

G

@ van

G

1 ] vhnkup
5/T Pic
8/ Melup
B/T Pickup
8/T Pickup
s/T Flokagp
&/T Plekup
£/T Utility
8/T Utility
§/T DEility
/T Dellity
E/T Dellity
a;7 Uellity
BT Utility

@ Vam

& van

& Van

G Van

G Van

MATLING INFORMATTON

PLANT

Linden
rt

Linden
Shravaport
Lindan
SEhretaport
Bontiac Weat
¥oralne
Pontiac West
Moraine
HMorelope
Linden
Moraine
Linden
Scarboraugh

riinc

Flint

Flint

Flint
1Linden
Shrevepart
Linden

Shrarrapaxt
Lindem
Shraveport
Pontlac Wesc
Moraninae
Pontiac West
Maraine
Meraine
Lindan
HMoraine
Scarbporough
Flint
Flinc
Flint
Plint

with increased seceltivity
ty while braking
hotever, mada 1t pass
described above.

FROM
RELO000L
RALD000E
SX100036
£g100001
TX100019
Ta100801
BQLOARODL
P2100001
RD10DDD1
r2100001
52100001
SK100001
T2100001
TX100001
P41Qo001
rr300000
RF1G0001
Sridooold
TF100041
AKs00002
RESQQCO3
590422
53500002
TR500012
TB500001
POS00Q01
pPis0aaaz
ROS00001
R2500001
52500001

SKso0001

72500001
45000032
PF500004
EFsSooell
BE500001
TFS00001

& will noc happen every tima
g on soveral aaditicnal £famrera,
surface.

to wheal slin in crder

an wery glippary surfaces.
i{ble for reduced Exonc

ondition degcribed above until
or cuwnermhip.
parvice procedurs
a aimiler or differant
ligted sbove are NOL
formed that any

19496 /T plckups eguipped with & V6
following VI breakpolintm:

THROUGH

KK183885
REZ43D599
SK263000
582668202
TR240985
73932058
BOLOSROT
F221Bd 36
ROLB4B 586
RB2179413
52666258
SF2&)l10
T23A1B776E
TEZ40587
PALSICAE
Pr362505
RF190428
8F25835E1
TH1182595
RESZS399
RB533975
HHEcasf30
SBa41078
TEEI2449
TA53ISSZ0
PLE2801S
F2543241
RpOS35325
RZ5%7517
52559858
SKE45839
2880013
P451%317
PF5325130
RFS3I6E16
Srssy023
TFRASZTT7

The repeira



The malling of the dealer Pullimtin will begin on April 28, 200(. Owner
lettors for Thase two will begin on May 5, 20P0.

VIis INFORMATICN
YIN's will not be 1paded to VIS for taim Speclal Policy.

BD OF MESSAGE

CM SERVICE OPERRATICHS



